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2nd ACTIVITY: 

THE WELCOME GUIDE 

 
We started our second activity on 26th September by celebrating the 

European Day of Languages since the respect for others’ languages, 

cultures and identities is a precondition for creating a European space for 

mutual respect and cooperation in Europe.  

While many people agree that everyone should be able to speak another 

language, in many countries in Europe only about half can converse in a 

language other than their own.  

Europe is rich in languages – there are over 200 European languages and 

many more spoken by citizens whose family origin is from other 

continents. This is an important resource to be recognised, used and 

cherished. Language learning brings benefits to young and old – you are 

never too old to learn a language and to enjoy the opportunities it opens 

up. Learning other peoples’ languages is a way of helping us to understand 

each other better and overcome our cultural differences. 

 

In our school we discussed with our students the importance of learning 

foreign languages, we read different articles about this topic and we even 

read some passages of the book The Little Prince written by Antoine de 

Saint-Exupéry in English, Italian, Spanish and Croatian. It was very 

interesting to hear the same story in four different languages. 
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The following activity was to create a booklet with a title Why is it 
important to learn foreign languages. The 6th and 7th form pupils 

expressed their thoughts about this topic in a short written text. The 

assignment was their homework for their English class. Their homework 

was printed and published in a booklet. 

Here are some of their works. 
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Also, as an introduction to the creation of our Welcome guide we decided 

to do all sorts of different activities with a different age group pupils. 
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So, for example the seven year old pupils talked with their teachers 

about friendship and the importance to be accepted. The results were 

portrayed in children's drawings. 

 

 
The ten year old pupils along with their teachers dedicated some time to 

the Hans Christian Andersen’s fairy tale The Ugly Duckling. The idea for 

this activity was taken from the Forum for Freedom in Education, a 
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Croatian non-governmental organisation whose main goal is to introduce 

the educational standards of the contemporary democratic society into 

the Croatian educational system. They have created several worksheets 

to promote tolerance.  

 

This is the guidance to the lesson The Ugly Duckling by Forum for 

Freedom in Education: 

 

 
The Ugly Duckling was read and discussed in the classroom and its 

messages were explained to the children. What pupils learnt by reading 

this fairy tale is that it encourages us to be true to ourselves and to have 

tolerance and acceptance of others. By remaining true to ourselves and 
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following our dreams we will someday acquire the happiness we desire. 

Also, one of the messages that the pupils discovered was that different 

can be beautiful, and that we shouldn't judge a book by it’s cover. 

 

Here are some pupil’s thoughts and drawings.  
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The ten year old pupils also discussed the word FRIENDSHIP with their 

teachers and tried to find the perfect definition for that word. What 

they realised was that defining such a word is a tough work because it can 

be defined in many, many different ways and it is almost impossible to 
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find all the words that describe it. This is only one small part of it 

written on the board. 

 

 

 
 

After discussing the word FRIENDSHIP, pupils made drawings which 

portrayed this topic. 
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 11 

One of the activities done with the ten year old pupils was the activity 

named ‘Smile is important’. They read a poem ‘Smile’ during the Italian 

lesson and they had to define the word SMILE with as many words as 

possible. 
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The workshop that was done with the eleven and twelve years old pupils is 

called ‘My family is different’. This workshop was taken from the Forum 

for Freedom in Education guidelines. 

 
 

The pupils first described the pictures on the worksheet, trying to define 

what all these people have in common but also what makes them different 

from each other.   

The following step was to find a definition of being different. Each pupil 

based on his/her personal experience or personal environment described 

why he/she is different from the others. Then, they had to draw their 

own family and describe it by using the suggested words form the 

worksheet such as pride, fear, confusion, shame, anger, happiness, 

sadness,  satisfaction, love, boredom and disappointment. At the end of 

this activity, pupils compared their families with each others and realised 

that some families have much in common while other ones are completely 

different. 
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On the 16th November, the 6th grade pupils (age 12) along with their 

teacher celebrated the International Day for Tolerance. Pupils did a 

research about this day and also they read UN’s articles that define the 

meaning of tolerance. The outcome of the workshop was the International 

Day for Tolerance poster that was displayed in the school’s main hall. 
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The 7th and 8th grade pupils, age 13 and 14, did two interesting workshops 

promoting multiculturality, diversity and tolerance.  

The worksheets, made by the Forum for Freedom in Education and 

implemented by our teachers were the following: ‘To be or not to be 

friends?’ and ‘Who lives with us? Who celebrates with us?’ 

 

In the first workshop pupils were discussing if there is someone they 

tolerate the most, if there is someone they can forgive everything and if 

there is someone different from them with who they get along well. 

After the discussion the pupils were given the worksheet where they had 

different situations with different people involved and they had to write 

if they could get along with those people. One of the examples were a 

poor best friend, overweight neighbour, afro-american boyfriend, gay 

friend, HIV positive friend…  

Pupils were very interested in these kinds of topics and most of them 

were relaxed and opened while expressing their opinions and preferences. 
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The second workshop, ‘Who lives with us? Who celebrates with us?’, was 

done with the same amount of enthusiasm. The pupils had to describe 

given photos and find the differences and the similarities. The pictures 

showed different categories of people that surround us every day. Some 

of these people are our friends and some aren’t. The next step was to 

make an invitation list to the last birthday party they had and then to 

make a new invitation list where they could invite any person they want 

even if they don’t know them. With this activity we were able to see if 

they are more curious about different kind of people. 
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Our last activity before making guidelines for our Welcome guide was the 

International Christmas celebration.  

First of all, pupils did a research about Christmas customs in our 

partner’s countries and then they included some other countries more. 

They explored a wonderful array of traditional Christmas customs and 

also tried to learn how to make Christmas wishes in many different 

languages. 
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CONCLUSION: 
 

Having done all these activities in our school where we had the 

opportunity to work and to collaborate with pupils, their parents and with 

our colleagues, we have come up with the following actions that would 

have to be done when a new student comes to our school. 

 

The SCHOOL ORGANISATION should do the following actions: 

o Collect available information about the family 

o Inform the teachers 

o Organize extra-language tuition 

o Show the environment 

o Provide the student and the family with the necessary information 

o Give a welcome present to the new pupil  

o Tests to know the level of students and problems in their mother 

tongue at the start. 

o Links with other institutions: social services, legal services, 

immigrants associations…. 

o Decorate the school with multilingual labels, photos of the staff. 

o Promote international days. 

o Flags of different countries are shown at all school celebrations. 

o Support teachers for intercultural activities. 

 

Actions concerning FAMILIES should be the following: 

o Communication: Close contact with  families 

o Translation of correspondence, especially the first welcoming 

letter. 

o  Individual talk with the tutor- first time in mother tongue. Use of 

an interpreter if   necessary. 

o Election of a tutor family on voluntary basis.  

o Frequent meetings for parents 

o International meal celebrations 

o Use of multilingual website 

o Families must understand the importance of learning the language 

and the essential role of education. 

o Provide the families with information about the educational system, 

grants, materials needed by students, social services, extra-

curricular activities. 

o To get some useful information from them about the family 

background, the previous education experiences, etc. 

o If the student is old enough he/she can attend the meeting and be 

involved in the process. 

o Give them specific information about documents to be filled. 
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o List of useful telephone numbers and addresses. 

 

Actions concerning PUPILS should be the following: 

o The newcomer should be assigned a student tutor. 

o He should be given a special booklet: timetable, organization of the 

school… 

o Diagnostic test in their mother tongue to detect learning problems 

in their own language. 

o Outside activities: sports, excursions.  

o Reception in the classroom: inform the group about the coming of a 

new student in advance, if possible. (Information about his country, 

his/her language, posters…) 

o Students from the receiving country should: 

 -welcome the new student. 

 -wear labels with names for a couple of weeks 

 - make presentation about their city, country, sports… 

o The foreign student could get:  

 -after school lessons in his own language  

 -a starter pack in is own language and the language of the receiving 

country. 

 -specific resources to develop the language. 

 -special teachers, if possible. 

o Activities to be carried out in the classroom: games, talent shows, 

celebration of foreign traditions, promote work in groups, projects 

and if possible  homework in groups. 

 

Actions concerning TEACHERS should be the following: 

o They should be informed in advance, to be able to inform the class. 

o Get in touch with the families. 

o Take enough time for welcoming first lesson. 

o All teachers should be coordinated with the tutor. 

o All teachers should remember that they are language teachers as 

well. 

o Cooperative education is essential (teamwork). 

o Specialized teachers may be needed. 

o Courses for teachers in multicultural education - ongoing training. 

o Starter pack. 

o Planning to include what foreign students do. 

o Patience  

 

 

 


